
Agency with Choice 

Service List 

 
Service Name Service Description 

Homemaker/Chore This service can only be provided when a household member is temporarily absent 
or unable to manage the home, or when no landlord or provider agency staff is 
responsible to perform the homemaker activities. Homemaker Services consist of 
services needed to maintain the home in a clean, sanitary, and safe condition which 
may include cleaning and laundry, meal preparation, and other general household 
care. This service can only be provided in the following situations: 
• Neither the participant, nor anyone else in the household, is capable of 
performing and financially providing for the function; and 
• No other relative, caregiver, landlord, community/volunteer agency, or third party 
payer is capable of or responsible for the provision. 
 
Chore services consist of heavy household activities such as washing floors, 
windows, and walls; tacking down loose rugs and tiles; moving heavy items of 
furniture in order to provide safe access and egress; ice, snow, and/or leaf removal; 
and yard maintenance.  

Supports Broker This service is designed to assist participants or their designated surrogate with 
employer-related functions in order to be successful in self-directing some or all of 
the participants needed services. 

Companion This service is provided to participants living in private homes for the limited 
purposes of providing supervision and assistance that is focused solely on the health 
and safety of the adult participant. This service can be used for asleep hours when 
only supervision or non-medical or non-habilitative care is needed to protect the 
safety of the participant. For example, a companion can be used during overnight 
hours for a participant who lives on their own but does not have the ability to safely 
evacuate in the event of an emergency.  Companions may supervise and provide 
assistance in carrying out the functions of daily living, including grooming, health 
care, household care, meal preparation and planning, and socialization. This service 
can also be used to accompany participants to the community to ensure the 
participant's health and safety.  

Supported 
Employment 

This service is provided in a variety of community settings for the purposes of 
supporting participants in obtaining and sustaining competitive, integrated 
employment. Supported Employment services include activities such as training and 
additional supports including worksite orientation, job aide development, 
coordination of accommodations and ensuring assistive technology that may be 
needed by the participant in order to obtain and sustain competitive integrated 
employment is utilized as specified in the plan. 

Home & Community 
Habilitation 

This is a direct service (face-to-face) service provided in home and community 
settings to assist participants in acquiring, maintaining and improving the skills 
necessary to live and participate fully in community life. Services consist of 
assistance, support and guidance (physical assistance, instruction, prompting, 
modeling, and reinforcement) in the general areas of self-care, health maintenance, 
decision making, home management, 



managing personal resources, communication, mobility and transportation, 
relationship development and socialization, personal adjustment, participating in 
community functions and activities and use of community resources. 

In-home Respite 15 
minute 

Respite services are direct services that are provided to supervise and support 
participants living in private homes on a short-term basis due to the absence or 
need for relief of those persons normally providing care. In-home Respite 24 hr 

Out of Home Respite 
15 minute 
Out of Home Respite 
24 hr. 

 

***Please remember that services cannot be added or increased by the AWC provider.  You must contact the Supports 

Coordinator to request changes in the ISP.  


